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Module Overview and Description 

The Logo 101 module is designed to train marketing interns on the proper use of 

Corporate Identity artifacts including the Principle Logo, Secondary Logo, Corporate 

Colors, The Mark, The Word Mark, and Horizontal and Vertical Logo Variations. At the 

completion of this instructional module, the marketing intern should possess sufficient 

skills to recognize proper and improper uses of Corporate Identity artifacts.  

Description of Implementation 

The Logo 101 instructional module was to be implemented separately for each 

learner but implementation challenges necessitated a single group presentation. The 

small group format turned out to be an ideal format for the Logo 101 tutorial as it 

fostered a collaborative learning experience and “engendered synthesis of content by 

allowing individuals to discuss materials, share ideas, and problem solve with others” 

(Morrison, 2011), something the original implementation plan did not provide for. 

The instructor and learners met as a group, the instructor provided the laptop on 

which the instructional module was installed, launched the module, and was available 

for questions and coaching. The learners progressed through the tutorial at the same 

pace, engaged in collaborative discussion throughout the tutorial, and each learner 

completed the pre/post assessment, the end of section quizzes and all surveys 

independently.  

Because the tutorial was designed with built in data collection for just a single 

user (for quiz results and pre/post assessment), the instructor kept a log of correct and 

incorrect answers for each learner as well as the number of tries it took each learner to 

answer the questions correctly (the same data collected by the built in data collection 

scripts).   
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Analysis of Evaluation Data 

Data collected before the implementation was for formative evaluation purposes 

“to provide usable information…to improve the instruction” (Morrison, 2011, p. 347) 

and included the number of correct answers to the pre-instructional assessment (see 

Appendix A. Data collected during the implementation was for formative evaluation 

purposes and included the number of times it took the learner to answer all questions 

correctly on each interactive quiz (see Appendix B, Appendix C, and Appendix D). Data 

collected after the implementation included the number of correct answers to the post-

instructional assessment (see Appendix E) for comparison to the pre-instructional 

assessment data.  Additional data collected after the instructional was for summative 

evaluation purposes, for determining “whether the program is achieving expected 

outcomes” by measuring “effectiveness of learner learning and attitudes and reactions to 

the program” (Morrison, 2011), and included data collected on the Student Satisfaction 

Survey (see Appendix F and Appendix H) and the Participant Long Term Outcome 

Survey (see Appendix G and Appendix I). 

All raw data collected is provided in the appendices. Figure 1, along with the The 

Participant Long-Term Outcome Survey demonstrates learning (Level 2 of Simonson’s 5 

levels of evaluation), described by Simonson (2007), as “the extent to which learners 

have advanced in skills, knowledge, or attitude”. Learning occurred in all learners, as 

evidenced by a measure of improvement between the pre and post instructional results 

and by comparison (improvement) of learner declared competencies before and after 

the tutorial.   

Figure 2 demonstrates, by measure of the student satisfaction survey,  a positive 

student reaction – Level 1 of Simonson’s 5 levels of evaluation and described by 
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Simonson (2007)  as “how participants in the training program feel about the 

educational activity” . 

 

Figure 1# Correct Answers Pre vs. Post Assessment 

 

 
Figure 2 Student Satisfaction Survey 
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Overall, the evaluation data suggests a positive learner experience, a design that 

effectively accommodates the needs of the learner audience, and a learning solution that 

is successful in meeting its stated unit goals.  

Proposed Revisions and Key Points (Embedded Audio File) 

 Redesign the tutorial to be delivered as a small-group format by incorporating opportunities for 

collaborative exploration and learning  
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Appendix A – Raw Data Pre-Instructional Assessment 

 

Learner # Correct Answers 

AA 2 

RL 0 

JQ 0 

CM  1 

 

 

Appendix B – Raw Data Quiz 1 

 

Learner # Attempts 

AA 1 

RL 3 

JQ 1 

CM  1 

 

 

Appendix C – Raw Data Quiz 2 

 

Learner # Attempts 

AA 1 

RL 2 

JQ 1 

CM  1 

 

Appendix D – Raw Data Quiz 3 

 

Learner # Attempts 

AA 1 

RL 4 

JQ 2 

CM  1 

 

Appendix E – Raw Data Post-Instructional Assessment 

 

Learner # Correct Answers 

AA 3 

RL 2 

JQ 2 

CM  3 
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Appendix F – Raw Data Student Satisfaction Survey 
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Appendix G – Raw Data Participant Long-Term Outcome 
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Appendix H – Student Satisfaction Survey 

 

Student Satisfaction Survey  
Logo 101 Training Course 

 
Thank you for agreeing to participate in this interview. We are talking with those who attended the Logo 
101 Training Course to improve future courses. Your responses will be anonymous. Findings of the 
survey will be reported as aggregate (as a group) only; there will be no way anyone can trace back a 
particular response to you.  

  

1. The examples used in this class facilitated my learning 
 Yes                                  No 

2. Preparation for quizzes/exams facilitated my learning 
 Yes                                  No 

3. The assignments and/or projects facilitated my learning 

 Yes                                  No 
4. I feel this class experience has helped improve my understanding of corporate branding and 
marketing. 

 Yes                                  No 
5. The learning activities in this curse required critical thinking which facilitated my learning 

 Yes                                  No 
6. In this class, I required instructor assistance to understand the material 

 Yes                                  No 

7. I received feedback from the instructor that answered my questions 
 Yes                                  No 

8. I felt frustrated by the lack of instructor feedback  

 Yes                                  No 
9. Most difficulties I encounter when using computers, I can deal with 

 Yes                                  No 
10. I find working with computers very easy 

 Yes                                  No 

11. I enjoy working with computers  
 Yes                                  No 

12. Computers make me much more productive 

 Yes                                  No 
13. I am very confident in my abilities to use computers 

 Yes                                  No 
14. Using computers makes learning more interesting 

 Yes                                  No 

15. Some computer software packages definitely make learning easier 
 Yes                                  No 

16.Computers area good aids to learning 
 Yes                                  No 

17. I consider myself a skilled computer user 

 Yes                                  No 
18. I am very satisfied with this course 

 Yes                                  No 
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19. I would like to take another course in the series 
 Yes                                  No 

20. This course did not meet my learning needs 
 Yes                                  No 

21. I would recommend this course to others 
 Yes                                  No 

22. I learned as much in this course as compared to a face-to-face course 

 Yes                                  No 
23. I feel online courses are as effective as face-to-face courses 

 Yes                                  No 
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Appendix I – Participant Long-Term Outcome Survey 

 

Participant Long-Term Outcome Survey 

Logo 101 Training Course — Date/Location 

 
What is your discipline? 

 Marketing Intern 

 Non-Marketing 

  

Please place a check in the box that best describes your level of understanding or ability for each of the 
following items (with “1” being the lowest level and “5” being the highest):  

  Low High 
1 2 3 4 5 

1. Understanding of the building blocks of 
corporate identity 

Before Training       

After Training       

2. Understanding of the basic properties of 
logos 

Before Training       

After Training       

3. Understanding ‘Clear Space as it relates to 
logos and corporate identity 

Before Training       

After Training       

4. Understanding ‘Typography’ as it relates to 
logos and corporate identity 

Before Training       

After Training       

5. Understanding size limitations and 
constraints in the utilization of logo and 
other corporate identity elements  

Before Training       

After Training       

6. Ability to differentiate primary and 
secondary corporate identity elements 

Before Training       

After Training       

7. Ability to recognize proper and improper 
uses of corporate identity elements 

Before Training       

After Training       

After Training       

 
1. What is the most important information you learned at this training course?  
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2. What did you like least about this training course?  

 
 

 

3. What did you like most about this training course?  
 

 

 

4. What information/topics should be included in future trainings?  

 

 
 
 

Please rate the following aspects of the training course. 

 Strongly 
Agree 

Agree Disagree Strongly 
Disagree 

1. Meeting facilities were adequate for this 

training 

    

2. Participant Manual and other handouts 

were helpful 

    

3. There was enough time to cover all 
material 

    

4. Ideas were communicated clearly     

5. Presenters gave personal attention to 

participants when necessary 

    

6. Questions were answered to my 
satisfaction 

    

 
Additional Comments: 
 

 
 

 
Thank you for your time! 
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Appendix J – Supervisor Long-Term Outcome Interview  

 

Supervisor Long-term Outcome Interview  
Logo 101 Training Course 

 
Thank you for agreeing to participate in this interview. We are talking with the supervisors of those who 
attended the Logo 101 Training Course to improve future courses. Your responses will be anonymous. 
Findings of the survey will be reported as aggregate (as a group) only; there will be no way anyone can 
trace back a particular response to you.  

 

Date      
 
1. What is your job title? 
 
 
2. What are the names of the Logo 101 participants for which you have responsibility? 

 

 
3. When did your staff attend the Logo 101 training? 

 

 

4. How did the training affect the way staff performs the following activities: 
 

a. Recognizing inappropriate uses of Corporate Identity elements 
 

 
 
 

b. Designing and/or developing an original Corporate Identity element that conforms  

to company branding standards: 
 

 
 
 
 

5. Are there other participants or other departments that you would recommend for the Logo 
101 Instructional Series: 

 

 
 
 
Thank you for your time! 
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Appendix K – Refresher Course Needs Assessment 

 

Logo 101 Refresher Course  

Course Needs Assessment 

 
A training workshop is being planned for all marketing interns in the ___________ department. Your input will help 
to design a training that meets educational needs. Please complete the following survey and return it  
to <person>                          by <date>                                                                       
 
Date      
 
1. What is your discipline? 

 Marketing Intern  Marketing Supervisor  No-Marketing 

 Marketing Manager  Marketing Director 
 

   

   
 
2. Did you attend the Logo 101 training course? No_______ If yes, when and where? 

 
 
I would like to know more about: 

 

 

Please circle one choice: 

1 
Very 

important 
to include 

2 
Important to 

include 

3 
Unsure 

if 
Needed 

4 
Probably 

NOT 
necessary  

5 
Does NOT 
need to be 

included  

Logo Design  1 2 3 4 5 

Logo Design Tools 1 2 3 4 5 

Managing Branding Campaigns 1 2 3 4 5 

 
 
Thank you for your time! 
 
 


