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Evaluation Process: 

 The process of evaluation adopted for the Logo 101 Instructional Module is multi-

faceted and is designed to provide instruments for formative, summative and 

confirmative evaluation (Morrison, 2011), as well as to align with Kirkpatrick’s  four 

levels of evaluation. 

 In accordance with Morrison (2011), who defines formative assessment 

instruments as those aimed at “Determining how well the instructional program is 

serving the objectives as it progresses” (p. 272), the formative assessment instruments of 

the Logo 101 Instructional Module are the interactive quizzes embedded in the tutorial 

after each major content area.   

 Likewise, and in accordance with Morrison (2011) who identifies summative 

assessment instruments as those aimed at “...measuring the degree to which the major 

outcomes are attained by the end of the course” (p. 275), and with Garrison & 

Ehringhaus who see summative assessment as those “given periodically to determine at 

a particular point in time what students know and do not know”, the primary 

summative assessment instrument is the Pre/Post Instructional Assessment embedded 

at the beginning and end of the Logo 101 instructional module.  

 Adopting Hellebrandt and Russell’s (1993) position that confirmative evaluation 

is “the process of collecting, examining, and interpreting data and information in order 

to determine the continuing competence of learners or the continuing effectiveness of 

instructional materials”, several instruments are developed to measure the long term 

outcomes of the Logo 101 instructional module. These instruments include a general 

long-term outcome survey, participant long-term outcome survey, a supervisor long-

term outcome survey, a student satisfaction survey, and a refresher course survey. 



 Data will be collected before the implementation of the instructional module in 

the form of results (grades) of the Pre/Post Instructional Assessment. Data collected 

during the implementation will be in the form of results of the interactive quizzes, as 

well as information about how many times it took each student to get the correct answer 

on each quiz (students can answer as many times as necessary to get the correct 

answer). Data will be collected after the implementation in the form of the Participant 

and Supervisor Long-Term Outcome Surveys, the Student Satisfaction Survey, and the 

Refresher Course Survey. 

Alignment to the Five Levels of Evaluation 

 To align with Kirkpatrick’s four levels of evaluation (Kirkpatrick, 1994) the 

Student Satisfaction survey will be the primary vehicle for measuring Level 1 - Reaction, 

defined by Kirkpatrick as “how learners react to the learning process”. The Pre/Post 

Instructional Assessment and the interactive quizzes embedded in the tutorial will be 

used to measure Level 2 - Learning, defined by Kirkpatrick as “the extent to which the 

learners gain knowledge and skills”.  The Participant and Supervisor Long-Term 

Outcome Surveys, will be the instruments for measuring Level 3 – Behavior, which 

Kirkpatrick defines as the “capability to perform the learned skills while on the job” 

 The Refresher Survey is intended to serve as an instrument for measuring 

interest in attending subsequent modules in the Logo 101 series, but could also be an 

adjunct instrument for measuring student reaction (interest in continuing with the 

series could be interpreted as a positive reaction to the instructional module). 

 

Alignment of Unit Goals to the Evaluation Process: 

The degree to which this instructional module is successful in guiding the 

learners to achieving the learning objectives is measured by the following unit goals. 

Unit Goal 1. 



Identify the graphical elements that comprise the building blocks of the 

Corporate Identity. 

Evaluation Instrument: 

 Pre/Post Instructional Assessment 

 Quiz 1 

 Participant and Supervisor Long-Term Outcome Surveys  

Unit Goal 2. 

Identify the Principle Logo, the elements (parts) of the Principle Logo, and 

distinguish the Principle Logo from other graphical elements.  

Evaluation Instrument: 

 Pre/Post Instructional Assessment 

 Quiz 2 

 Participant and Supervisor Long-Term Outcome Surveys  

Unit Goal 3. 

Understand proper usage of the various Corporate Identity artifacts including 

when to use the Principal Logo, the Secondary Logo, the Word Mark, and the 

Horizontal and Vertical Logo Variations. 

Evaluation Instrument: 

 Pre/Post Instructional Assessment 

 Quiz 3 

 Participant and Supervisor Long-Term Outcome Surveys  

 

 

Evaluation Tools and Materials: 

 

Tool Unit Goal 
Type of 

Evaluation Level of Evaluation 
Pre/Post Assesssment All Summative Level 1 – Learning 

Interactive Quizzes All Formative Level 2 – Learning 

Student Satisfaction Survey All Summative Level 3 – Reaction 

Participant Long Term Outcome All Confirmative Level 4 – Behavior 

Supervisor Long Term Outcome All Confirmative Level 2 – Behavior, Results 

 
 

Summary of Modifications: 

 



The Logo 101 Instructional Module contained only a Pre/Post Assessment and 

the interactive quizzes. The instructional module is modified to include the instruments 

for confirmative assessment, which include the Participant and Supervisor Long-Term 

Outcome Surveys, and the Student Satisfaction Survey and Refresher Course Survey. 
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